
 

  Burrowbridge Parish Council 

AIRBAND 

 

1.  Can the superfast fibre go over the river Parrett, from Riverside across to the Village Hall? 

The current Design plans to cross the River Parrett via existing underground Openreach 

ducting (subject to suitability of duct) 

2. Why do landowners/residents need to sign an agreement/contract with AIRBAND when 

there is existing contract with OPENREACH? This is more a question for our wayleaves team 

with regards to specific circumstances but we would have to apply for a wayleave to plant a 

new pole for example if the existing infrastructure was defective or not suitable. If it is just 

for access, then this is Airband acting out of courtesy to have permission to access land 

3. Will the airband reach Stathe as well as Burrowbridge? The proposed design caters for 

Stathe Road and Bullplace Bridge Road 

4. A representative of “Connecting Devon and Somerset” in early 2022, a fibre BB would reach 

Stathe by August 2023.  What is the timetable if Stathe is included in the roll-out and when 

would it reach Stathe? Current view on the completion of the whole allotted area is around 

Nov 2023 

5. How will the fibre be laid? By digging a trench or pole by pole? We will use existing 

Openreach Overhead and Underground infrastructure where possible and also National Grid 

poles where possible. There may be times upon survey where this infrastructure is defective 

or congested, and in these instances, we may have to provide new underground trunking or 

plant new poles to provide the necessary fibre feeds. 

6. Will the installation cost have to be borne communally by the residents?  If so, what is the 

cost? Specific Installation costs can be ascertained by speaking to the Sales Teams, and these 

will be dependent on difficulty in reaching the property from the main fibre route. 

7. What is the cost by month for line rental with airband? Please contact Sales Team for all 

Fibre Package Details 

8. Landowners/Residents have agreed to allow cable across their land via Openreach, so what 

is the purpose of the contract with AIRBAND? This is out of courtesy for Airband to access 

their equipment which may be sites on Openreach Infrastructure 

9. What is AIRBANDS response to that “fibre should be available with existing providers by 

2025”? Airband is providing Fibre to the Premises as we speak, that some other Operators 

are not yet able to facilitate. In many instances the promise of fibre is only to the Street 

Cabinet which hinders available Broadband Speeds to around 60mbps. Airband’s FTTP 

offering ensures speeds up to 900 mbps 

 



10. If landowners/Residents give permission for cables to be attached to the existing poles, how 

many cables?  Will there be dishes attached to the poles? We can attach to any publicly 

located Openreach pole in line with their current rules. On poles located in private land, we 

will generally only hand two small fibre cables (1 IN 1 OUT). There will be no dishes used for 

our Fibre Service 

11. What is AIRBAND’s plan if Landowners refuse to sign the contract? We will look to redesign 

where possible where within the budgetary guidelines set by CDS  or descope the properties  

after consultation with CDS 

12. Can the wording of the agreement be changed on the request of Landowners? This is 

something that should be discussed with the appropriate Wayleave Officer. 

13. What does the wording mean in the contract by ‘apparatus’? This simply means cables or 

equipment attached to a pole or located within an underground chamber. 

14. Can the new fibre optic line be used to access existing internet and phone providers?  

Airband’s offering is for a service provided solely by Airband.   

15. Residents with poles in their gardens would like some sort of financial reward.  Is this on 

offer? This is a discussion that would need to take place with a Wayleaves Officer. 

16. What speeds will be available? Airband Ultrafast FTTP packages up to 900mbps. Current 

Superfast Broadband offered by other ISPs is around 60mbps 

17. Would the speeds be the same wherever you are in the area? The speed will depend on the 

package you choose.  This is an FTTP network, which does not have the same latency issues 

as the traditional copper networks likely used in the area, where distance from the exchange 

limit speed.   

18. What are the timescales? When will it be going live? The whole allotted area for Build is 

currently forecast to complete around Nov 2023 

19. Will there be any disruption on the roads? Disruptions will be looked to be kept to a 

minimum by using existing infrastructure. However, where we need to access road space for 

new infrastructure, we ensure Somerset Council are fully consulted 

 


