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Flooding on the Somerset Levels:
2026 Community Meeting
Burrowbridge Coronation Hall  24th March 2026 @ 7pm

Meeting Participants:

Chairman: Councillor - David Fothergill
Ian Withers – Area Director for Wessex
Phil Stone, Representing for Gideon Amos, Liberal Democrat MP for Taunton & Wellington
Chris Booth – LCN Link Officer – Somerset Council
Burrowbridge Parish Council
  

Burrowbridge Parish Council Submission to the Environment Agency.
On behalf of the Residents of Burrowbridge and the Surrounding Moors
We, the residents of Burrowbridge and the surrounding moors, are submitting this consolidated set of questions ahead of the upcoming meeting with the Environment Agency (EA). These questions reflect our direct experience of the recent flooding and the longstanding challenges faced by our community. Many of us have lived through multiple major flood events — 2014, 2023/24, and now 2026 — and we are increasingly concerned that lessons are not being fully learned or acted upon.
Our intention is not to criticise for its own sake, but to seek clarity, accountability, and a shared understanding of how flood risk is being managed on the Somerset Levels. Open, transparent dialogue is essential if we are to build trust and work together effectively.
The questions below arise from real impacts on our homes, livelihoods, and safety. They also reflect repeated issues raised with the EA over many years — including commitments made previously that appear not to have progressed. By sharing these questions in advance, we hope the meeting can focus on clear, constructive answers and practical next steps.

1. Communication with Residents and Elected Representatives
1.1 Communication with MPs and Councillors
· What led to our MP being informed that there were “no problems” in Burrowbridge when he contacted the EA?
· How will communication channels between the EA and elected representatives be strengthened to prevent similar misinformation in future?
1.2 Communication with Residents
· Why is communication with Burrowbridge residents significantly weaker than in neighbouring areas such as Moorland?
· What steps will be taken to ensure timely, consistent, and transparent communication with Burrowbridge residents?
1.3 Flood Alerts and Warning Precision
· Flood Alerts are issued so frequently that they no longer provide meaningful guidance. Will the EA review the scale and precision of alert areas to improve their usefulness?
· Can Flood Warnings be refined to reflect more accurate, location‑specific risk?
1.4 Road Closure Communication
· Why is road‑closure information not communicated more effectively, and who is responsible?
· What improvements will be made to ensure signage is timely, accurate, and reflective of actual road conditions?
2. Forecasting, Trigger Points and Operational Response
2.1 Trigger Points and Delays
· Why is there such a long delay between trigger points being reached and pumps being deployed?
· Given repeated delays, why have trigger thresholds not been revised to allow earlier action?
· Were trigger points activated differently during the 2026 event, and if so, why?
2.2 Monitoring and Forecasting
· How often does the EA monitor river levels and pumping triggers in the Parrett and Tone catchments?
· What forecasting tools or thresholds does the EA use to issue warnings?
· How is EA forecasting integrated with the Flood Forecasting Centre and local emergency plans?
2.3 Local Knowledge
· Why does the EA continue to disregard local knowledge, especially when storms such as Chandra were clearly forecast and residents anticipated the risk well in advance?
2.4 Reaction Time
· Why was the reaction time between trigger‑point activation and additional pump installation so slow, leaving properties in Burrowbridge, Moorland, and Fordgate at risk?

3. Pumping Strategy, Infrastructure and Maintenance
3.1 Permanent Pumping Solutions
· Why have permanent, remotely operable pumps not been installed at key locations, given the cumulative cost of repeated emergency deployments since 2014?
· When will the EA acknowledge that permanent pumps are needed at Northmoor, Currymoor, Saltmoor, and Dunball?
· Has the EA discussed increasing electrical capacity with National Grid to support permanent pumps and reduce reliance on generators?
3.2 Pump Deployment and Operation
· Why did it take so long to install additional pumps at Saltmoor once trigger points were reached?
· Why were pumps at Saltmoor turned off while large volumes of water remained between Saltmoor and Northmoor?
· Why does the EA only install pumps at Dunball as a last resort, despite residents observing immediate improvements when they operate?
3.3 Pumping Station Performance
· Why was Currymoor still not pumping by 14 February, and why was the pumping station still underwater on 16 February?
· Why was West Sedgemoor allowed to fill without pumps operating until 14 February, and even then only intermittently?




3.4 Infrastructure Maintenance
· What pumping infrastructure is actively maintained around Burrowbridge, and who is responsible for it?
· Are maintenance schedules or recent reports available for pumps, embankments, sluices, and waterways?
· Why has the known weak point on the River Tone bank (reported in 2023 and again in 2026) not been repaired?
· Why do the EA not install a ‘super rhyne’ from where the Athelney spillway discharges onto the A361 back to Saltmoor PS?
3.5 Dredging and Watercourse Management
· What is the effectiveness of dredging the Parrett, and what are the future plans?
· Why is the Parrett not regularly dredged and maintained from the Tone/Parrett confluence to the river mouth?
· Why does the EA no longer dredge rivers or maintain riverbanks?
3.6 Structural Bottlenecks
· Has Burrowbridge bridge become a bottleneck, and does it require maintenance to improve water flow?
4. Road Access, Closures and Traffic Management
4.1 Accuracy of Signage
· Why has road signage been consistently inaccurate or misleading, causing confusion for residents, delivery drivers, and essential services?
4.2 Advance Notice of Closures
· Why are residents not given advance notice of road closures, particularly when closures prevent access to medical appointments, school transport, and work?
4.3 Necessity of Full Closures
· Why does West Yeo Road need to be fully closed during pump movements when this was not required in 2014?
· Can future planning ensure equipment placement does not unnecessarily block resident access?
4.4 Long‑Term Closure of the A361
· Why is it considered acceptable for a major A‑road such as the A361 to remain closed for weeks, when such prolonged disruption would not be tolerated in other regions?
· What is the plan to prevent extended closures in future?
5. Support for Residents During Emergencies
5.1 Practical Support
· How does the EA expect residents to “channel their energy positively” when they may be told their homes could flood within 30 minutes to two hours?
· What practical support will be provided for residents who have no safe place to move belongings or who must continue daily life under prolonged stress?
5.2 EA Policy Changes
· Has EA policy changed since 2014 regarding direct support to residents during flood events?
5.3 Tools and Education
· What tools or support does the EA provide for household flood preparation beyond warnings?
· What education or awareness programmes exist to help residents understand property adaptation, resilience, and long‑term planning?

6. Environmental and Wildlife Considerations
6.1 Wildlife Impact
· What assessment has been made of the impact on wildlife, particularly species unable to escape rising water levels?
6.2 Balancing Environmental and Human Needs
· How will the EA ensure that environmental considerations do not override timely action to protect residents, as occurred in 2014?
6.3 Silt and Erosion
· What are the effects of pumping on silt buildup and bank erosion near Saltmoor Pumping Station and nearby properties?



7. Long‑Term Planning, Investment and Climate Resilience
7.1 Strategic Planning
· What official flood‑resilience plan applies to Burrowbridge, and is it available to residents?
· What is the long‑term plan for Saltmoor Pumping Station, and is there a business case for permanent installation?
7.2 Climate Change
· How are climate‑change impacts being factored into future flood‑level predictions?
7.3 Infrastructure and Housing
· How is new housing development in Taunton and Bridgwater affecting flooding on the Levels?
· What risk score is assigned to ageing infrastructure on the Somerset Levels, and what actions are being taken?
7.4 After‑Action Reviews
· Was an After‑Action Review published after 2014, and will one be produced for 2026?
7.5 Tidal Barrier and Water Storage
· What is the progress and expected impact of the tidal‑barrier project?
· What were the outcomes of the SRA presentation on water storage in the Levels and Moors?
8. Costs and Economic Impact
8.1 Spending and Investment
· How much has been spent each year since 2014 on flood resilience on the Somerset Levels?
· Who makes final investment‑priority decisions within the EA?
8.2 Wider Costs
· Are indirect costs — such as NHS pressures caused by stress and emergency access issues — factored into EA planning?
· Are road‑repair costs considered when decisions are made to allow main roads to flood?
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